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Your Personal Healthcare Advocate

Testimonials from an Employer’s Perspective...

“From my perspective, CC3 is an irreplaceable service at a time when most families are facing their most
medically challenging choices of their lives. The staff at CC3 enters people’s lives when they are scared
and possibly facing a heartbreaking future. We made a very good choice by adding this service to our
healthcare line-up.”

--Beth Johnston, HR Director

“I can only be honest. ConnectCare3 is probably the best addition to our health benefits since the
Township first began providing health care benefits.”
--Jack Hines, Manager

“ConnectCare3 is a patient advocate program that is almost too wonderful to even be possible! From the
time of its origination in 2008, CC3 has helped over 300 patients find their way back to health, from the
time of diagnosis through recovery. | have served on CC3's Advisory Board for the past two years, and |
am amazed at its growth, professionalism, and overall success. Peace of mind & body -- CC3 ensures
the best possible care both mentally and physically.”

--Barb Bartek, HR Director

“ConnectCare3 is a like a lifeline when serious health issues arise for our employees. The professional
and experienced CC3 staff is able to provide expert options on what doctors at which facilities can offer
the best healthcare and provide support throughout the entire process.”

--Mark Kunkle, Manager

“Since joining Benecon and becoming part of a health insurance cooperative, an added benefit has been
the creation of CC3. CC3 gives our employees reassurance and a comfort level, should a medical
situation arise for them or their family, that there is someone to turn to for help, research and guidance
that they cannot get anywhere else. | highly encourage all of our employees to take advantage of this
service when needed.”

--Ed Cramer, Chairman

“As an added health benefit, CC3 provides our employees a cutting edge resource for not only
educational purposes but a helping hand during stressful times of a complicated medical diagnosis.”
--Shannon Berkey, Finance Director

“I must admit when | first heard presentations about CC3, | was a skeptic. | really didn’t think our
employees would use it. Wow, was | wrong! One employee in particular has used them extensively to
help him deal with a serious illness. Their kindness, patience, and willingness to go the extra mile have
helped him realize that he is not alone on his journey. The CC3 staff is incredible! | highly recommend
their services to anyone dealing with a medical condition and can’t thank them enough for their service to
our employees.”

--Tom Hamilton, HR/Risk Manager

“At first blush, | was unsure as to what benefit CC3 would be to our employees. That changed when we
encountered our first experience with a terminally ill member of the Hampden family. The employee was
provided CC3's contact information and they were called. CC3 immediately went to work assisting this
employee and his family along the way. Although when CC3 was called things were serious, their help
and guidance provided a positive experience for the employee and his family. Presently CC3 is involved
with another Hampden family member. This employee has spoken highly of the services provided and
how comforted she has been by CC3'’s presence. As Township Manager it is comforting to know that
CCa3 is there to offer their assistance and expertise in navigating a complicated medical maze to ensure
our family members are getting the full scope of assistance that is provided within our medical plans.
Although it is never a good thing when CC3 has to be called, CC3's response is immediate and
productive.”

--Michael Gossert, Manager
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